Krzysztof (Chris) Sliwinski

chris.sliwinski@gmail.com | 630-524-3868 | Crystal Lake, IL

PROFESSIONAL SUMMARY

IT support and full-stack development professional with hands-on enterprise experience in
identity management, endpoint administration, and service operations. Independently built and
shipped a production SaaS platform and a Flutter-based mobile health app currently in closed
testing on Google Play. Track record of owning projects end to end, from requirements and
implementation to deployment, monitoring, and ongoing maintenance. Seeking junior IT or
software development roles where both operational and engineering skills can add immediate
value.

CORE SKILLS

¢ Identity & Access Management — Active Directory, Okta, Microsoft 365/Exchange,
CargoWise

¢ IT Support & Ops — ServiceNow, account provisioning/termination, imaging & deployment,
Windows & Linux troubleshooting, Kaseya

¢ Development — JavaScript (Node.js, React), Flutter/Dart, Python, C++ (4 yrs), C#, REST APIs,
Git, SQL

¢ Infrastructure — Linux VPS administration, Apache, Ubuntu, process management, SSH,
DNS/domain provisioning

¢ Tools & Platforms — Windows 7/10/11, Microsoft Office Suite, Teams, Stripe, Google Play
Console

¢ Additional — Foundational cybersecurity, Al/ML integration, bilingual — English (fluent) &
Polish (conversational)

PROFESSIONAL EXPERIENCE

AIT Worldwide Logistics — IT Technician | — Contract via LaSalle NetworkPalatine, IL | Oct
2024 — Feb 2025
e Backlog reduction: Drove post-acquisition ServiceNow queue from low four figures to under
100 open items; sustained ~400-500 task closures per month
¢ Endpoint imaging & deployment: Imaged and deployed Dell laptops and peripherals across
U.S. locations, supporting on-time onboarding through a major acquisition transition
¢ Identity & lifecycle administration: Provisioned and decommissioned users across Active
Directory, Okta, and Microsoft 365/Exchange, ensuring clean audit trails
¢ Windows migration support: Assisted Windows 10 — 11 migration and device remediation
via Kaseya
¢ Incident resolution: Resolved hardware, application, printer, and network issues end-to-end
via ServiceNow; maintained SLA adherence across a high-volume queue
¢ Exchange & directory administration: Created distribution lists and shared mailboxes;
managed AD file-share permissions



Power Construction LLC — Windows Upgrade Technician — Contract via Aline
ConsultingChicago, IL | Sep 2025 — Oct 2025
¢ Upgraded 120+ employees from Windows 10 to Windows 11 within a single-month
engagement
e Performed imaging, device setup, troubleshooting, and asset preparation for donation

The Home Depot — Special Services Associate (Part-Time)Algonquin, IL | Mar 2025 — Nov
2025

¢ Handled customer returns and order pickups; maintained accurate inventory records

e Supported contractor referrals and in-store service coordination

Bath & Body Works — Store Associate / StockerCrystal Lake, IL | Sep 2024 — Feb 2025
¢ Managed inventory flow and organization during high-volume seasonal peaks

CVS Pharmacy — Front Store AssociateCrystal Lake, IL | Mar 2023 — Aug 2023
e Twice recognized as Employee of the Week for consistent performance and customer
service

INDEPENDENT PROJECTS

LifeLogr — Solo Mobile Developer | Independent | 2024 - Present

¢ Flutter Android app: Built full-featured health & lifestyle tracking app in Flutter/Dart;
currently in closed testing on Google Play

* Feature scope: Calorie/macro tracking, barcode scanning, Al-powered nutrition label
parsing from photos, workout logging, journaling, sleep and weight tracking

¢ Smart notifications: Notification engine driven by user account preferences, logged activity,
and intake patterns

¢ Data architecture: Local and remote data persistence with full user account support and
role-aware preferences

Oddology LLC — Co-Founder & Full-Stack Developer | Remote | 2023 — Present

¢ Production Saa$ platform: Built and operate a custom Node.js/React dashboard for
managing clients, projects, websites, analytics, and billing, actively used by real paying
clients

¢ Role-based access control: Implemented permission groups with near real-time session
enforcement across a multi-tenant environment

¢ Backend automation: Developed services for site integrity monitoring, automated backups,
restoration, and domain provisioning

¢ Analytics & tracking: Built consent-aware analytics system tracking traffic sources, referrals,
sessions, and campaign performance with PDF/XLSX export

¢ Infrastructure: Deployed and manage two Linux VPS servers (OVH/Ubuntu/Apache)
including monitoring, process management, and storage tooling

¢ Client work: Designed and launched client websites with SEO, schema markup, and
Google/Facebook Ads setup; ongoing marketing management for active accounts

EDUCATION



McHenry County CollegecCrystal Lake, IL | Aug 2025 — Present
Computer Science — Part-Time

Southern lllinois UniversityCarbondale, IL | Aug 2023 — Aug 2024
B.S. Computer Science (Incomplete)

Crystal Lake South High SchoolCrystal Lake, IL | Graduated May 2022
Culinary Arts & Robotics

CONTINUING EDUCATION
¢ TryHackMe (5 mo) — Introductory penetration testing, network scanning, and ethical
hacking fundamentals
¢ Coursera (1 mo) — Cisco networking fundamentals; studying toward CCNA



